Sample Pet Agreement for Non-Profit Housing Providers
[Name of housing provider] recognizes the benefits of housing people and their pets together. We are proud to offer pet-friendly housing to our tenants, and we require that all tenants that have a pet, or want to get a pet, follow this Pet Agreement.
Before getting a pet, tenants must fill out and submit a Pet Request Form. [Name of housing provider] will respond to pet requests within four business days (Monday to Friday, not including Statutory Holidays). Pets cannot be brought onto the residential property until approval has been received from [housing provider].
Once approved, pets must be registered with [name of housing provider] by filling out and submitting a Pet Registration Form.
Definitions
Within this Agreement:
“Aggressive behaviour” means any behaviour by a dog that demonstrates a threat or harm directed at a person or animal, including snarling.
“Aggressive dog” means a dog that has without justifiable provocation displayed aggressive behaviour toward or caused a minor injury to a person or animal.
“Dangerous dog” means a dog that has killed or seriously injured a person, has killed or seriously injured a domestic animal while in a public place or on private property, other than property owned or occupied by the person responsible for the dog, or an animal control officer has reasonable grounds to believe is likely to kill or seriously injure a person.
“Basket muzzle” means a covering for the mouth of a dog that is usually hard plastic or metal with straps. The material forms a cage or basket that fits around the dog's snout, with the straps wrapping behind the dog's head to hold it in place. Dogs can pant normally, drink water, and eat treats while wearing a basket muzzle.
“Common area” means any part of residential property the use of which is shared by tenants, or by a landlord and one or more tenants.
“Domesticated animals” means species that have been selectively bred by humans over hundreds or thousands of generations to alter their genetics to create animals who are dependent, docile, predictable, and controllable, and who no longer occupy an ecological niche in the wild.
“Exotic animal” means species that are non-domesticated, non-indigenous wild animals, whether captured from the wild or bred in captivity.
“Farmed animal” means any domesticated livestock, poultry, or insect that is adapted to British Columbia’s climate and is limited to alpacas, cattle, chickens, donkeys, ducks, geese, goats, honeybees, horses, llamas, pigs, quail, sheep, and turkeys.
“Neuter” means the surgical removal of the male testicles to prevent reproduction and provide health benefits.
“Pet” means a domesticated animal who has been selectively bred to live and thrive in mutually beneficial relationships with humans and who is kept primarily for the purpose of companionship and not commercial use.
“Positive reinforcement-based training methods” means methods that focus on rewarding and positively reinforcing desired (or “good”) behaviours rather than punishing unwanted (or “bad”) behaviours.
“Residential property” means the rental unit and common areas.
“Rental unit” means rented living accommodation including any balcony, porch, patio, or fully enclosed outdoor area adjacent to and accessible from such rental unit.
“Rabbit” means a domesticated European rabbit (not wild cottontails, hares, etc.)
“Rodent” means a domesticated gerbil, hamster, rat, mouse, or guinea pig.
“Serious injury” means an injury to a person or animal that consists of deep punctures, lacerations in more than one direction, broken bones, or an injury requiring stitches or cosmetic surgery.
“Spay” means the surgical removal of the female reproductive organs (both ovaries, or both ovaries and uterus) to prevent reproduction and provide health benefits.
General
1. All tenants who keep a pet must comply with this Agreement and no tenant may keep an animal in a rental unit or on the residential property except as permitted by this Agreement. This Agreement, as amended from time to time, forms part of the tenancy agreement for the rental unit.
Permitted Pets
2. Tenants may keep the following animals as pets upon approval and registration:
a) A maximum of two cats, or
b) A maximum of two dogs, or
c) A maximum of one cat and one dog,
d) A maximum of two rodents, or
e) A maximum of two rodents.

3. Tenants are not permitted to keep the following animals as pets:
a) Cats, rabbits or dogs who are not spayed or neutered,
b) Two rodents of the same species who are opposite sexes and not spayed and neutered,
c) A dog who is deemed dangerous or aggressive by a municipality,
d) A dog who has bitten a person or animal causing a serious injury,
e) Exotic animals such as snakes, lizards, spiders, fish and birds (including but not limited to budgies, macaws, cockatoos and African grey parrots),
f) Farmed animals,
g) Animals that are prohibited by municipal bylaws, and
h) Animals that are prohibited or restricted by the Controlled Alien Species Regulation.
Pet Request and Registration
4. Prior to keeping a pet in a rental unit, tenants must submit a Pet Request Form, receive written approval from [housing provider] and register their pet(s) using the Pet Registration Form.

5. A separate Pet Registration Form must be submitted for each pet.

6. The Pet Registration must include:
a) A photograph and description sufficient to identify the pet,
b) The pet’s tattoo or microchip (for cats and dogs) or municipal license number (if required in your community),
c) The name, address and telephone number of an emergency contact person who will care for the pet if the tenant is away or unable to care for their pet for longer than 24 hours, or 12 hours for dogs,
d) Proof that the cat, dog or rabbit has been spayed or neutered. If the pet is not spayed or neutered at the time of registration, arrangements must be made for spaying or neutering within six months of moving in or acquiring the pet, and
e) Vaccination records for cats, dogs, and rabbits.

7. [Name of housing provider] may refuse a request to register and allow a pet if:
a) Keeping the pet will pose a serious threat to the health and safety of other tenants, staff or service providers, or
b) The tenant fails to provide all information required by this Agreement.

8. Tenants who keep a registered pet must immediately advise [housing provider] of any changes in the information provided in the Pet Registration Form.
Pet Care
9. Tenants must:

a) Provide care for their pet(s), including:
a. A diet appropriate for the pet’s species, age and condition,
b. Access to fresh water at all times,
c. Regular veterinary care and monitoring to prevent pain, injury and disease, including prompt veterinary care for any known medical issue,
d. A comfortable living environment that has proper ventilation, protection from heat, cold and damp, and does not contain or allow access to hazardous materials and substances,
e. Clean, dry bedding,
f. The opportunity to choose when and how to interact with people and other pets,
g. The opportunity to exercise, play and socialize as appropriate for the species and the individual animal, and
h. The opportunity for outdoor bathroom breaks for dogs at least three times a day and appropriate for cats, rabbits and rodents.

b) Keep all pets restrained on a leash or contained in a kennel or carrier when in or passing through common areas,

c) Keep a basket muzzle on dogs when in or passing through common areas, if required by [housing provider] after a bite incident,

d) Keep all pets well groomed, including regularly brushing and trimming their fur as required to prevent and/or remove mats and regularly trimming their nails,

e) Immediately clean up and properly dispose of all pet waste (including urine, feces and vomit) in common areas,

f) Bag and place all cat litter and rodent bedding (including feces and urine) directly in garbage bins. Litter or bedding must not be flushed down toilets or drains,

g) Maintain regular external parasite control (for fleas, ticks, lice and mites) and internal parasite control (for worms) treatment appropriate to the type and lifestyle of the pet, in consultation with a veterinarian,

h) Take sufficient and timely action to remove an infestation of fleas from the pet and rental unit. [Housing provider] may have the premises treated by a professional pest control company and charge back all costs to the tenant,

i) [bookmark: _Int_SGMILeRt]Maintain a vaccination program appropriate to the type and lifestyle of the pet, in consultation with a veterinarian. Core vaccines for dogs (distemper, adenovirus, parvovirus and parainfluenza), cats (feline viral rhinotracheitis, calicivirus and panleukopenia), and rabbits (rabbit hemorrhagic disease) must be up to date. Proof of vaccinations may be requested by [housing provider] at any time,

j) License or register pets in accordance with municipal bylaws,

k) Have permanent identification in the form of a tattoo or microchip for dogs and cats,

l) Ensure the pet is not disturbing the quiet enjoyment of others. If this occurs, tenants will remediate the problem in a timely manner using positive reinforcement-based training methods, and

m) Take all pets with them when they move out of the rental unit, whether by choice or eviction.

10. Tenants must not:

a) Allow pets to breed intentionally or accidentally,

b) Chain or tether any pet inside the rental unit or in common areas,

c) Leave the pet unattended or allow the pet to roam anywhere on the residential property, other than in a rental unit, or

d) Allow pets to urinate on any cultivated flower or vegetable garden, or in any children’s play areas on the residential property.
Entry into Rental Units
11. If a tenant is hospitalized, detained by law enforcement or otherwise unable to care for their pet(s), the emergency contact person listed on the Pet Registration Form will be given access to the rental unit to take and care for the pet(s) elsewhere, or to provide care for the pet(s) in the rental unit.

12. When [housing provider] requires access to a rental unit for maintenance work or other purposes, tenants must remove their pet(s) from the rental unit or remain in the rental unit and keep their pet(s) under control at all times.

13. Subject to the requirements of the Residential Tenancy Act, [housing provider] is entitled to enter any rental unit where a tenant keeps a pet to inspect the rental unit and determine compliance with this Agreement.

14. If a pet appears to be in distress as defined in the Prevention of Cruelty to Animals Act, is creating a disturbance, in an emergency, or if the tenant has been away for more than 24 hours, [housing provider] will attempt to contact the tenant but may enter a rental unit without notice to assess the situation and provide care for the pet(s).
Compliance
15. Tenants must comply with this Agreement and all applicable provincial laws and municipal bylaws, including the Prevention of Cruelty to Animals Act. Where this Agreement conflicts with any law or bylaw, the law or bylaw will prevail.

16. If [housing provider] suspects that a pet’s physical, emotional or behavioural needs are not being met, they may contact the BC SPCA for further consultation or investigation.

17. All incidents of non-compliance with this Agreement will be documented in writing by [housing provider] on a Pet Incident Form. [Housing provider] will provide education, support and a reasonable amount of time to resolve each issue; however, continued non-compliance may result in [housing provider] requiring the tenant to remove their pet(s) from the rental unit or evicting the tenant from the rental unit.

18. [Housing provider] may require the immediate removal of a pet or may evict a tenant from the rental unit if:

a) The pet causes a serious injury to a person or animal (see definitions of “dangerous dog” and “serious injury”),

b) The pet causes a significant health and safety risk to other people and animals, or

c) The pet causes significant damage to the rental unit or common areas.
Tenant Liability
19. Tenants are liable for any damage done to their rental unit, common areas or other rental units in the residential property, or any harm done to people or animals by their pet(s) and pet(s) belonging to a guest of the tenant.
Agreement
I, _________________________, hereby acknowledge that I have received and read this Pet Agreement, and I agree to comply with this Pet Agreement.

_______________________________________		________________________________
Tenant Signature					Date
_______________________________________		________________________________
Tenant Signature					Date
