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eﬂds: We are pleased to present the 2023 Annual Report of The British Columb
Society for the Prevention of Cruelty to Animals (BC SPCA). Your ongoing support helped the BC SPCA
to assist 135,764 animals last year. Together we combatted cruelty and neglect through the work of
our protection officers, and gave shelter to thousands of homeless animals. Our pet food bank program
helped to keep pets and their guardians together in the face of increasing food insecurity concerns and
the BC Pet Registry worked to ensure that every lost dog and cat has the best chance of finding their way
home. In the face of increasing demands for our services, your caring commitment to the work we do
allows us to continue functioning as a vital safety net for not only animals, but their guardians across
British Columbia. On behalf of all of us at the BC SPCA, thank you for your thoughtful and compassionate
partnership as we work to improve the lives of the most vulnerable animals in this province.

CRAIG DANIELL MARK MONTEMURRO
Chief Executive Officer Chair
BC SPCA BC SPCA Board of Directors
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protect

IN 2023, THE BC SPCA'S protection officers touched the lives of more than 42,000 animals.
From checking on farm animals left behind fire lines in the Okanagan to the rescue of

neglected dogs and puppies from irresponsible breeders, your continued support means our
officers are there to keep animals safe and ensure that people who inflict suffering are held
accountable through cruelty investigations and the subsequent recommendation of charges. m

Working
remotely

n January of

2023, an effort

requiring
extensive transport
coordinationled
to the rescue of
10 malamute mix
dogs by the BC SPCA
from aremote property
in Northern B.C. after
their guardian was
hospitalized and could no
longer care for them.

“These poor dogs were
tethered outdoors with
no visible food or water,”
says Eileen Drever,
senior officer, protection
and stakeholder relations
for the BC SPCA.
“Thankfully, we were

alerted to the situation
and our officers were able
to reach the property to
provide food and water,
and to do an initial health
inspection on the dogs.”
Drever adds that when
these malamutes saw
our protection officers

approach,
they began
barking
frantically — so
excited to see people.
“The dogs ate
voraciously — once
they had been fed, they
were very happy and
friendly,” says Drever.
The BC SPCA then
contacted the guardian
at his hospital in
Edmonton, who asked
to surrender the animals
into SPCA care, as he was
not sure when he’d be
able to return and he had
no one else tolook after
them.
That’s when the real
difficulties began.
“Because of the
remoteness of the
property and the snowy
winter conditions, we

ANIMAL CRUELTY
INVESTIGATIONS

ANIMALS ASSISTED
BY BC SPCA PROTECTION
OFFICERS

ANIMALS REMOVED FROM
DANGEROUS OR
NEGLECTFUL SITUATIONS

had to come up with
acreative solution to
transport them to Prince
George as quickly as
possible,” says Drever.
The Society was able to
hire a cargo plane from
Upper Valley Aviation,
which had space to fly six
of the dogs in crates from
Fort St. John to Prince
George. The remaining
four were transported to
Prince George by the
BC SPCA’s Drive for
Lives program.

“The dogs were in good
health overall, but they
had some dental disease
issues, overgrown nails
and matting,” Drever
explains. “We were just
relieved to get them off
that remote property
and somewhere safe and
warm where they could
receive the ongoing care
and attention that they
needed.”

By mid-April, all
10 of the dogs had
moved out of SPCA
care and found their
forever homes. m

CALLS TO THE BC SPCA
PROVINCIAL HELPLINE

SKILLED AND CARING
BC SPCA STAFF

DEDICATED VOLUNTEERS
WHO HELP US EXPAND OUR
SERVICES TO ANIMALS

VOLUNTEER HOURS
PROVIDED

BC SPCA FACILITIES
DEDICATED TO THE CARE
AND PROTECTION OF
ANIMALS
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THANKS TO OUR GENEROUS SUPPORTERS,
the BC SPCA can advocate to build a better
world for companion, farm and wild animals.
In 2023, we continued our work on the Farmed
Animal Welfare Advisory Committee; nine
recommendations were presented to the
Ministry of Agriculture in March of this year.
In November, a ban on canine devocalization
procedures came into effect —the latest
addition to the list of harmful cosmetic
procedures banned in B.C. We also continued
our advocacy work on issues including live
horse export and pet-friendly housing. m
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KIDS ENGAGED IN OUR SUMMER CAMPS,
SCHOOL CLUBS, WORKSHOPS, KIDS
CLUB AND SCHOOL PRESENTATIONS

VISITS TO OUR “TAKE ACTION"
ADVOCACY WEB PAGE

MAJOR ADVOCACY CAMPAIGNS LAUNCHED AND
POLICY SUBMISSIONS CREATED TO IMPROVE
THE LIVES OF ANIMALS

SOCIAL MEDIA FOLLOWERS
HELPING US SPREAD THE WORD

WEBSITE VISITS FOR
NEWS AND EDUCATION
ON ANIMAL ISSUES




Lessons to
LIVE by

Giving
DOGS

a voice

nApril 2022,
I with the help of
thousands of our
supporters, the BC SPCA
called on the College of
Veterinarians of British
Columbia (CVBC) to en-
actabylaw ban on canine
devocalization.
Devocalization
- or “debarking” -

short- and long-term
health complications,
not to mention the
stress they experience
from not being able to
communicate properly.
Atthe same time, it does
nothing to address the
underlying reasons why
dogs bark in the first
place.

‘ ‘ Devocalization
—or ‘debarking’ -
involves partially or
fully removing the
vocal cords to muffie
or eliminate barking.

involves partially or
fully removing the
vocal cords to muffle
or eliminate barking.
This invasive surgery
puts canines at risk of

Last fall, veterinarians
across the province
voted overwhelmingly in
favour of the debarking
ban, which came into
immediate effect this
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past November.
“Together, we raised
our voices so that dogs
could keep theirs,”
says Meghann Cant,
BC SPCA manager of
companion animal
welfare science & policy.
“Thanks to the ban, dogs
in B.C. will no longer
experience unnecessary
pain and suffering from
this procedure.”
Debarking is the latest
addition to the list of
harmful, unnecessary
cosmetic procedures
banned in British
Columbia, including ear
cropping, tail docking
and declawing. “We
are so grateful to our
supporters for taking
action to help end
practices like this, as
well as to the College
and veterinarians across
B.C. for achieving such
an important animal
welfare milestone,” says
Cant.m
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MOOOvin’
ON UP!

nupdate to the
Code of Practice
for the Care and

Handling of Dairy Cattle

will soon improve the lives

of the more than 1.4 million
cows in Canada. The Code
includes new requirements

for housing, handling, pain
control and health, among other
considerations.

cows are tied to a stall where
they can lie down and stand
up but cannot turn around or
walk. The good news is that
nearly all cows in B.C. can
already freely walk around the
barn, as there are only a few
tie-stall farms in the province.
With this change to the Code, by
2027 all tie-stall-housed cows
will need to be let off their ties

‘ ‘ There is also aban on
building new barns that do not
allow daily exercise. This likely
means no new tie-stall barns
will be built — a major win.

The BC SPCA, along
with more than 5,800
people concerned about
cow welfare, suggested
changes to a draft Code in
2021. Those comments
led to improvements in
the final version.

A notable change was
made to housing for cows
and calves. Most dairy farms
in Canada (73 per cent) use tie
stalls. In this type of housing,

so they can move freely.

There is also aban on
building new barns that do not
allow daily exercise. This likely
means no new tie-stall barns
will be built — a major win.

Lastly, dairy calves are
often housed individually for
the first eight weeks of life. By
2031, farmers must house them
in pairs by four weeks of age —
reducing stress and allowing the
calves to develop social skills. m
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LAST YEAR, staff and volunteers assisted more than 135,000
animals across the province. Together, we gave 17,729
homeless animals emergency care and shelter; found
loving homes for more than 11,138; rehabilitated more than
2,000 wild animals; and provided 14,914 spay and neuter
surgeries. We also assisted guardians fleeing violent
domestic situations and natural disasters with more than
9,600 nights of free emergency pet boarding —in addition to
our charitable veterinary services, pet food banks and other

outreach programs.

As an evidence-based organization, the BC SPCA
maintains close partnership with academic institutions to
ensure our veterinary, sheltering and rehabilitation services
are informed by leading-edge science and research. m

Support you
can bank on

he BC SPCA
significantly
expanded its

pet food bank outreach
offerings during the early
days of the COVID-19
pandemic when many
guardians needed a
bit of extra support to
continue caring for their
beloved four-legged
companions. Despite
COVID triggering that
expansion, the end of the
pandemic did not lessen
the need for support
from the BC SPCA’s pet
food banks as much as
one might believe.

Last year, the cost of
living continued to rise

significantly as British
Columbia was once
again ranked the most
expensive Canadian

Despite the pandemic starting to wane, the BC SPCA's pet food banks were needed
more than ever in 2023.

even veterinary care
experiencing similar
increases to other
consumer goods.

6 6 It’'s always a powerful
feeling to know we can help
ease that burden during

an unbelievably stressful
moment for these families.

province to live in.
Guardians were not
immune to the impact of
inflation, with the costs
of pet food, supplies and
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“We'’ve really seen that
when someone comes to
the BC SPCA’s food bank
for help, they’ve often
already exhausted other

options and are only left
with the difficult decision
to care for themselves

or for their animals.
These are people who
care so much about their
furry family members
that they’d forgo their
own meals to make sure
their pets are taken care
of during hard times,”
explains Diane Waters,
outreach specialist for
the BC SPCA.

BC SPCA food banks
provided 717,621 meals
to dogs and cats in 2023.
Compare that to 633,502
meals provided in 2022
and 537,875 meals
provided in 2021, and it



becomes clear inflation
remains a big challenge
for pet guardians.

Yet Waters offers a
reminder that it is not
just inflation leading
to increased demand
for food and supplies.
“British Columbia
has also seen more
major weather events
impacting residents over
the past few years. When
a significant wildfire or
flooding situation strikes
the province, the
BC SPCA jumps into
action to ensure those
who are evacuating
have what they need for
their pets. It’s always
a powerful feeling to
know we can help ease
that burden during an
unbelievably stressful
moment for these
families.” The BC SPCA
distributes pet food and
supplies through 35
animal centres and 150
organizational partners
across the province,
including social housing
spaces, municipal food
banks and other non-
profits. m

Three lucky pups are happy and healthy after nearly overdosing on
dangerous narcotics.

his past December, three puppies

were found living in a cramped space,

covered in feces and garbage, some
tethered to a table. Alas, the story gets even
more heartbreaking — they were all exposed to
harmful narcotics and stimulants, and at the
time of their rescue were overdosing. Moose,
the largest of the pups, would need four
rounds of Naloxone just to keep him alive.

“Unfortunately, when people are struggling
with issues like drug addiction, their animals
suffer too,” says Eileen Drever, the BC SPCA’s
senior officer, protection and stakeholder
relations. “Although we fully support the
removal of these puppies, we recognize it
is difficult for people who can’t take care of
themselves to care for someone else.”

The dogs were immediately taken to a
veterinary clinic. Bear, the smallest, was limp
and could not walk. Hawk was emaciated
and ran around the clinic in a frenzy, overly
energetic. The veterinarian determined
that the puppies had been exposed to
opioids, cocaine, methamphetamines and
amphetamines. They would remain in the
clinic overnight, where they could be closely
monitored. As the drugs moved out of their
system, Moose and Hawk began to eat, play
and behave like normal puppies. Bear would
have alonger road to recovery. The good
news? All three are now thriving in their
forever homes!m

ANIMALS ASSISTED
ACROSS B.C.

HOMELESS ANIMALS
PROVIDED WITH
EMERGENCY CARE AND
SHELTER

MEALS PROVIDED TO
ANIMALS THROUGH
THE BC SPCA PET
FOOD BANK PROGRAM

ANIMALS TREATED
THROUGH BC SPCA
VETERINARY SERVICES

ANIMALS ADOPTED
INTO NEW LOVING
HOMES

LOST ANIMALS
REUNITED WITH
GUARDIANS

INJURED AND
ORPHANED WILDLIFE
REHABILITATED

ANIMALS TRANSPORTED
THROUGH THE
BC SPCA DRIVE FOR
LIVES PROGRAM

NIGHTS OF
FREE EMERGENCY
PET BOARDING

SPAY/NEUTER
SURGERIES FOR
HOMELESS AND

COMMUNITY ANIMALS

REGISTRANTS IN THE
BC PET REGISTRY TO
REUNITE LOST ANIMALS
WITH GUARDIANS

DOG TRAINERS AND
PEST CONTROL
COMPANIES

ACCREDITED THROUGH
THE BC SPCA

~ ANIMALKIND PROGRAM
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ENSURING WE ARE ABLE TO HELP ANIMALS
for as long as they need us means we have a
responsibility to ensure the future strength of the
BC SPCA through developing financial resilience

and robust employee and volunteer programs. In

2023, the BC SPCA dedicated significant attention to
areas of cybersecurity, new technologies to streamline

operational and business practices, and matters

’

effective governance, efficient use of technology,

relating to mental health support, equity, diversity, inclusion
and reconciliation, as well as focusing on leadership development.
Since 2013, The British Columbia Society for the Prevention of Cruelty to Animals has been

among the elite group of Canadian organizations

credited by Imagine Canada, the national

umbrella for charities and non-profits. Imagine Canada accredits using a nationwide set of
shared standards designed to demonstrate compliance in five fundamental areas: financial
accountability and transparency; board governance; fundraising; staff management; and

volunteer involvement. m

Safetyin FOSTERS

n periods of hardship, dedicated

guardians often prioritize

the safety and well-being of
their animals over their own needs.
Recognizing that up to 65 per cent of
people experiencing intimate partner
violence are afraid to walk away from
an abusive situation due to concern for
the pets they must leave behind, the
BC SPCA launched a pilot program in
2021 called Safekeepers.

Safekeepers offers confidential,

emergency boarding for the animals
of anyone fleeing interpersonal
violence. This allows individuals to
prioritize caring for themselves with
the knowledge that their beloved pets
are safe, happy and healthy. As arecent
client of the Safekeepers program
shared: “I'm glad the foster is enjoying
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their time with my fur babies! I'm
happy they get to have a safe vacation
after all they’ve done for me. Things
are finally looking up for us.”

Last year, the Safekeepers program
provided 902 nights of foster care for
pets in need. Meanwhile, the number of
fosters qualified to look after animals
who have suffered through violence in
the home grew to an incredible 52, with
dozens more currently undergoing
training.

Another client had such a positive
experience, despite the terrible
situation they were facing, that they
now aspire to become one of these
specialized fosters: “This program has
been so amazing. I hope one day I can
be healthy enough to volunteer with
youall.” m

Leadership

TEAM

BC SPCA
BOARD OF DIRECTORS

Mark Montemurro
Chair

Rochelle Stevenson
Vice Chair

Catherine Ruby
Harj Dhaliwal
Cheryl Pelletier
Victoria Brydon
Rebecca Levi
Nichola Wade
Erin Egeland
Sydney Redpath
Ashley Thandi
EXECUTIVE
LEADERSHIP TEAM

Craig Daniell
Chief Executive Officer

Lorie Chortyk
Chief Communications
Officer (on leave)

Shoni Field
Chief Development
Officer

Marcie Moriarty
Chief, Protection &
Outreach Services

Craig Naherniak
Chief, Social Change

Parm Takhar
Chief, Animal Care
Services

Emily Thorner
Chief Financial Officer/
Chief Technology Officer

Jolie Wist
Chief People Officer




Your Generosity

FOR EVERY

YOU GAVE IN ,
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BCSPCA

SPEAKING FOR ANIMALS

HERE IS HOW YOU HELPED THE ANIMALS

REVENUES
(IN $000s)

Donations & Fundraising $25,698

Legacy & Life Insurance! $18,659

Kenneling &

Bylaw Enforcement

Sheltering, Medical,
Clinical Services &
Social Enterprise Services

Lotteries & Raffles

Government Grants

& Subsidies
Other Grants

Investment Income

Capital Gains/Losses

Total

The BC SPCA is proud to be accredited by Imagine Canada. This accreditation means we've demonstrated excellence in financial accountability :“‘
and transparency, board governance, fundraising, staff management and volunteer management.

EMERGENCY SHELTER & COMMUNITY OUTREACH
Provided a temporary home for 17,729 abandoned, injured
and abused animals, helped injured and orphaned wildlife
and assisted 41,715 animals in the community.

CHECK-UPS & MEDICAL TREATMENT
Ensured animals in BC SPCA care get a health
check and are spayed or neutered. Sick or
injured animals will receive further treatment.

19¢

ANIMAL PROTECTION INVESTIGATIONS
Conducted 7,841 new animal protection
investigations. The BC SPCA is the only animal
welfare organization in B.C. with the authority

9«

38°

The total 20(:
costs of

Animal Protection
includes expenses
for shelter and
treatment for
animals seized,
and the Animal
Helpline. Together,
all direct and
indirect expenses
total $10.79 million.

to enforce laws related to animal cruelty.

*This represents direct investigation costs only.

PREVENTING FUTURE SUFFERING

Helped stop the cycle of violence and made our communities

6C

safer for animals through humane education and advocacy.

MAKING FRIENDS FOR THE ANIMALS
Allowed more than 135,760 animals to be
helped this year thanks to generous donors.
Fundraising truly is friendraising! Thank you!

15°¢

&(_.»fi SUPPORTING THE ANIMALS
Provided a team to care

for the animals. Nothing

fancy, but essential.

13¢

Oct. 1,2022  Oct. 1,2021 Oct. 1,2022  Oct. 1, 2021 Oct. 1,2022  Oct. 1, 2021
to Sept. 30,  to Sept. 30, EXPENDITURES to Sept. 30,  to Sept. 30, TOTALS to Sept. 30,  to Sept. 30,
2023 2022 (IN $000s) 2023 2022 (IN $000s) 2023 2022
$26,159  oheltering, Kenneling, $20,069 $16,655 Operating Surplus $21,636  $19,228
Bylaw Enforcement & Before the Undernoted
Social Enterpri o
DB Voma. ! e(r:prlse& Amortization $2,649 $2,456
eterinary Care
$3,451  $3,152 $4,920  $3,382
Spay/Neuter anath:eStharges & $718 $751
$6,499  $7,247  /\nimal Protection? $5.151  $4.577 [\ Operating Surplus * $18,269 = $16,021
i 1,181 1,187
Humane Education $ $ Externally restricted for capital
$16,180
$4,108 $4,252 gg://(e)lc;;r\r/]il/olunteer $1.962 $1.770 Internally restricted for capital
$1,309
$12,000 - Hospitals & Clinics $4538  $4,702 Strategfc Intiagues
Endowed
$870 $1,250 Animal Health & Welfare ~ $954 $869 $165
o : 1 A significant portion of Legacy gifts are designated.
$4,429 $(3,666) Administration & Program ~ $7,020  $5,551 Designated gifts are not recognized as revenue in our
Support financial statements until the terms of the designation
$0 $49 are met, which may be in future years.
Revenue Development $8,283 $7,889

$75,714 $65,810  Total $54,078 $46,582

2 Direct expenses related to the BC SPCA's Animal Protection
work for companion and farm animals is presented here.
Please see above for total costs of Animal Protection.

Cents per dollar includes only the above expenditures and does not include amortization.

Accredited
IMAGINE CANADA

b I 4
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