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visit spca.bc.ca. THANK YOU!
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Dear Friends,
It is not an understatement to say the past year has been immensely 
challenging. At the outset of an unprecedented pandemic with so many 
unknowns, I feared for the future of both the BC SPCA and animal 
welfare as a whole. While I remained cautiously optimistic that you, 
our loyal supporters, would rally to our worthy cause, I had no idea of 
the level of support and encouragement we would receive from all of 
you during this difficult time. Thanks to your incredible generosity and 
reassurance, we were able to assist 97,107 animals this past year, keep 
all of our incredibly talented and dedicated staff in place and secure the 
long-term financial health of our organization. So, on behalf of all of us, 
thank you!

This issue of AnimalSense includes stories on our work in horse  
rescue, our mink farm campaign and an exploration of the global  
trade in wild animals – a deeply inhumane and dangerous enterprise.  
I hope these features inspire you to continue the good fight.
Warmest regards,

Craig Daniell
Chief Executive Officer
BC SPCA
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LAST YEAR, THE BC SPCA launched a 
province-wide campaign urging supporters 
to call on their municipal governments 
to end the use of rodenticides – and 
thousands of you spoke up.

Rodenticides not only target rats and 
mice, causing them to bleed internally for 
several days before dying, but can also harm 
the animals who hunt them. “Owls, hawks, 
raccoons, bobcats, coyotes and even cats 
and dogs are all unintended victims of 
poisons meant for rodents,” says Dr. Sara 

Dubois, the BC SPCA’s chief scientific 
officer. “They can end up suffering the 
same slow and painful death.”

Thanks to the efforts of animal lovers, 
many municipalities passed motions or 
bylaws to phase out rodenticides. These 
include the District of North Vancouver, 
City of North Vancouver, City of Salmon 
Arm, District of Saanich, District of North 
Saanich, City of Port Moody, District of 
Oak Bay, City of Richmond, District of 
Sooke, City of Victoria, District of West 
Vancouver, City of Colwood, City of New 
Westminster, Town of Esquimalt and Town 
of View Royal. “It’s great to see so many 
communities take steps to protect pets 
and wildlife from poisoning,” says Dubois.

Concerned with the inhumane and 
indiscriminate nature of rodenticides and 
other “pest” control methods, the BC SPCA 
has been researching and developing 
resources on animal-friendly alternatives 
for many years. Check out spca.bc.ca/safe-
from-poison for details on our rodenticide 
campaign and other initiatives. 

WHEN DISASTER STRIKES, both humans and animals 
are vulnerable. In recent years, BC SPCA staff and 
volunteers have been deployed to support emergency 
services in areas affected by wildfires and other natural 
disasters around the province. Our experience helping 
on the front lines has led to the development of an 
emergency preparedness strategy and an Emergency 
Response Trailer for the Thompson-Okanagan Region. 

The new trailer will provide resources for a pop-up 
aid station to care for animals. From crates and fences 
to leashes and medical supplies, the trailer will have 
everything needed to provide critical on-site assistance.

The BC SPCA is grateful to the following donors 
who generously funded this initiative: Leon Judah 

SHOW YOUR SUPPORT for 
animals by becoming a Member 
of the BC SPCA. Members help 
direct the vision and mission 
of the BC SPCA, and under our 
recently amended Bylaws have 
been accorded enhanced rights 
and privileges, including the 
right to directly elect the Board 
of Directors. Visit our website 
at spca.bc.ca/membership for 
more information or to apply for, 
or renew, your membership.  
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GETTING  
RID OF  
RAT POISON

EMERGENCY  
RESPONSE TRAILER

Blackmore Foundation, Beverley Tamboline,  
Mark Montemurro, Secure-Rite Mobile Storage  
and an anonymous donor. 
NOTE: In the event of a natural disaster, the BC SPCA 
will provide information to the public on the location 
of the Emergency Response Trailer and how to access 
services. For advice on how to prepare your pets 
for a natural disaster, please visit spca.bc.ca/news/
emergency-pet-preparedness and download  
our emergency checklist. 

BECOME A  
BC SPCA MEMBER!
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HELP US CREATE a better world for animals – get 
the latest BC SPCA news delivered right to your 
mailbox when you subscribe. Through Anim@ls 
e-news and our breaking news alerts, we make sure 
you are first to know what’s happening and how you 
can make a difference for companion, farm and wild 
animals who need your help. Anim@ls also offers 
valuable health tips for your pets, the latest research 
on animal behaviour as well as heartwarming tales 
about animals who have been rescued thanks to 
your generous support. Sign up today at spca.bc.ca/
get-updates. You can also visit spca.bc.ca/newsletters 
to sign up for BC SPCA updates specifically geared 
toward kids, teachers and those interested in learning 
more about wildlife and farm animals. 

ANY COMPANY can call themselves 
humane, but how can you be sure? 
The BC SPCA’s AnimalKind 
program will help you make the 
right choice. AnimalKind is an 
animal welfare accreditation 
and referral initiative for animal-
related businesses. The BC SPCA 
ensures that organizations bearing 
the AnimalKind logo follow a 
strict set of standards and use the 
kindest, most humane methods 
possible. To date, the BC SPCA has 
launched AnimalKind programs 
for pest control companies and 
dog trainers. 

“For our humane dog training 
accreditation, we ensure that 
trainers are using a positive, 
reward-based approach and 

Stay up to date on  ANIMAL WELFARE

LOOKING  
FOR A  
HUMANE
TRAINER?

avoiding methods that use 
punishment, intimidation or 
dominance to influence behaviour,” 
says Nicole Fenwick, BC SPCA 
manager of research and standards. 
“Evidence shows that reward-based 
training is not only more humane, it 
is actually more effective in helping 
your pet to learn.” 

There are currently 23 dog 
trainers accredited through 

AnimalKind and training is being 
offered virtually during COVID. 
To find a trainer near you, visit 
animalkind.ca. 

BC SPCA BRIEFS



  Spring/Summer 2021 •     7

BC SPCA BRIEFS

YOUTH   
SUMMER CAMPS  
GO HYBRID  
IN 2021

HAVE YOU REGISTERED your furry friend with the BC Pet Registry? “No one 
plans to lose a pet, but it happens,” says Lorie Chortyk, BC SPCA general manager 
of communications. “Doors and windows are inadvertently left open, or fence 
gates aren’t properly latched – there are so many ways animals can accidentally 
go missing, even if they’re indoor pets.” The BC SPCA rescues thousands of lost 
animals each year across the province. “Unfortunately, many of these pets come into 
our shelters with no form of identification, which makes it challenging to reunite the 
animal with their guardian.” With a tattoo or microchip, says Chortyk, a lost animal 
can be returned home to their anxious family immediately.

In 2015, the BC SPCA created the BC Pet Registry, Canada’s first centralized 
pet identification database. “Pets who receive permanent identification at any 
veterinarian, BC SPCA shelter or microchip clinic across the province can be entered 
into the database. It is a great way to ensure that your pet will find their way home, 
no matter how far they wander.” More than 128,000 pets are currently in the 
system. To register your pet, or for more information, visit bcpetregistry.ca. n

THIS SUMMER, the BC SPCA will 
offer a mix of both virtual and in-
person summer day camps. “While 
it is impossible to predict where 
our communities will be with the 
pandemic in the summer, we are 
planning for in-person camps 
at our facilities where we have 
larger meeting rooms and easy 
access to an outdoor space,” says 
Paula Neuman, BC SPCA humane 
education manager. “Our numbers 
will need to be lower than normal 
to allow physical distancing, so 
we are also going to host virtual 
camps at the same time.” Offering 

virtual camps, which cover a range 
of topics for various ages, means 
children from anywhere in the 
province can attend. “Parents and 
kids loved the virtual camps last 
year and our hope is that parents 
are more comfortable with the 
online format,” Neuman explains. 

These virtual camps will  
feature guest speakers, shelter 
animals and plenty of interactive 
animal-themed activities. To 
learn more about all of our youth 
humane education programs,  
visit spca.bc.ca/camp.  

“Unfortunately, many of 
these pets come into our 
shelters with no form of 
identification . . .”

                                    gets 
missing pets home 
safely
DATABASE
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                 Not only are 
millions of wild animals 
worldwide suffering,  
but there are also 
significant dangers  
from the spread of 
zoonotic diseases 
and the risk of future 
pandemics.

People purchase  
exotic pets with no 
sense of the suffering 
they endure or how to 
properly care for them.
(Opposite) Wildlife 
markets are a breeding 
ground for disease. 
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 A MATTER OF 
GRAVE 
IMPORT

I n late 2020, a call for help 
went out to local bird rescues 
from staff at Vancouver 
International Airport 

when dead and sick birds were 
discovered amongst a shipment 
of 50 toucans and parrots, who 
were in transit from Guyana to 
Japan. “That case was just one 
small example of the immense 
suffering inflicted on wild and 
exotic animals exploited by the 
multibillion-dollar global wildlife 
trade,” says Dr. Andrea Wallace, 
manager of wild animal welfare  
for the BC SPCA.

Last year, the BC SPCA joined a 
Canadian coalition calling on the 
federal government to curb the 

import and domestic trade of wild 
animals and animal parts and to 
urge other countries to follow suit. 
“It is critical that this be stopped 
for a number of reasons,” says 
Wallace. “Not only are millions of 
wild animals worldwide suffering, 
but there are also significant 
dangers from the spread of 
zoonotic diseases [diseases 
transmitted from animals to 
humans] and the risk of future 
pandemics.”

Wallace says the science is 
clear that zoonotic diseases are 
a serious threat and account for 
at least 70 per cent of all new 
diseases. “Live wildlife markets 
have played a significant role in 

the current COVID-19 pandemic 
as well as the previous SARS 
epidemic.” She further explains 
that live animal markets, in 
which many animals come into 
close proximity with each other 
and with people, provide the 
ideal conditions for a virus in 
one species to be transferred 
to another, including humans. 
“The crowded, unsanitary and 
stressful conditions for animals 
in live markets is unnatural and 
promotes the emergence and 
spread of infectious diseases.”

Millions of wild animals are 
captured, bred and traded each 
year around the world for food, 
traditional medicine and for sale 

(THIS PAGE) JO-ANNE MCARTHUR

The continent-spanning trade in exotic  
wildlife is harmful to the animals, dangerous  
to the environment and a primary cause  
of pandemics

GLOBAL WILDLIFE TRADE
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as exotic pets. “At every stage of 
the trade, zoonotic disease transfer 
is a risk not only to surrounding 
communities but also globally,” 
says Wallace.

Scientists estimate that one 
in four mammal and bird species 
are victims of the global wildlife 
trade. In British Columbia, the 
exotic pet business is second only 
to the drug trade in terms of illegal 
activity and dollars generated. The 
trade in wild animals, and animal 
parts such as elephant ivory, tiger 
bone, bear bile and rhinoceros 
horn, has also weakened fragile 
ecosystems around the world. 
“Not only do humans damage 
native habitat when they invade 
to capture animals in the wild, the 
removal or killing of these animals 
has led to unprecedented declines 
and possible extinction of many 
species,” Wallace explains.

There are also environmental 
impacts closer to home. “Some 
people buy exotic pets because of 

the novelty or thrill, or because 
they see the animal as a ‘status 
symbol,’ ” says Dr. Sara Dubois, 
chief scientific officer for the 
BC SPCA. “But generally the 
novelty wears off and the reality 
of the high care costs, lack of 
interaction, increase in size and 
care responsibilities become 
unmanageable. We then see 
animals abandoned in local parks 
or lakes, where they wreak havoc 
and suffering on native wildlife.” 
She points to the case of red-eared 
slider turtles, an inexpensive 
and popular exotic pet. “Their 
populations are now out of control 
in many B.C. lakes and ponds 
and they are causing significant 
damage to native turtle and 
amphibian populations.”

While thousands of animal 
species are affected worldwide, 
Dr. Dubois notes that wild exotic 
birds are among those most 
frequently targeted for global 
exploitation. “The exotic bird trade 

is immense, involving millions of 
wild birds each year. At any given 
moment, a staggering number of 
birds are being caught and taken 
from the wild to be shipped around 
the world. Some are destined 
for the pet trade here in Canada. 
Others will merely pass through 
our borders on their way to being 
sold as pets in other countries.”

Birds come to Canada from as 
far away as Africa, Asia and South 
America. Canada also serves as a 
stopover for shipments on their 
way to other countries. While 
the United States, the European 
Union and others have essentially 
banned the import of wild-caught 
birds, Canada has yet to follow suit, 
leaving us open as a route for the 
exotic trade market.

Dubois says no matter where 
they come from or where they end 
up, the trade causes birds to suffer. 

“For example, before they even 
reach the consumer, as many 
as 75 per cent of parrots taken 
from the wild die from stress, 
disease, rough handling, crushing, 
asphyxiation or dehydration 
during capture and transport.”

She notes that in order to feed 
the demand of the exotic bird 
market, baby birds are stolen 
straight from their nests as eggs or 
chicks while their helpless parents 
look on. “Older individuals may be 
caught in mist netting or fishing 
line snares or lured onto sticky 
traps. Apart from the sheer terror 
this causes, many birds are injured 
in the process.”

Dubois says birds are then 
subjected to incredibly harsh 
conditions during transport. “They 
are often overcrowded in poorly 
ventilated containers without 
protection from fluctuating 

                Exotic animals are often subjected to 
inappropriate living conditions and inadequate 
diets at the hands of uninformed owners.



temperatures and are not provided 
with adequate food and water.”

Despite the harm to individual 
birds and the crippling impact 
on wildlife populations, Dubois 
says the trade of wild birds is 
flourishing. “Even in areas where it 
is illegal, poachers accept the risk 
because of the money involved.”

IS CAPTIVE BREEDING 
BETTER?
Although captive-bred birds don’t 
face the stress of capture, they can 
still suffer.

As countries have clamped 
down on the exotic bird trade, 
attention has turned to captive 
breeding, leading to a rise in 
large-scale operations which are 
basically the avian equivalent of 
puppy mills.

“These ‘bird mills’ tend to 
keep birds in small, barren 
cages, depriving these sensitive, 
intelligent animals of the physical 
space, social interaction and 
stimulating environments 
they require,” says Dubois. “It’s 
important to note that, even 
when they’re bred in captivity, 
birds aren’t considered fully 
domesticated. They still have the 
same needs and behaviours as 
their wild counterparts.”

Dubois furthermore points 
out that the inherent nature and 

requirements of wild animals are 
often overlooked by people seeking 
to purchase them as pets. “Most 
people know that wild animals like 
grizzly bears and cougars should 
never be pets. But many don’t 
make the connection that exotic 
animals sold in pet shops and 
online are also wild animals, just 
from other countries,” she says. 
“Whether taken from the wild or 
born in captivity, these animals 
can all suffer physically and 
emotionally.”

Mortality rates for exotic 
animals in captivity are extremely 
high. Most of them die within 
a short time after sale from 
neglect, dehydration, starvation, 
hypo- and hyperthermia, stress, 
overcrowding, injury and attacks 
by other animals in confined 
conditions. “Exotic animals are 
often subjected to inappropriate 
living conditions and inadequate 
diets at the hands of uninformed 
owners,” says Dubois. “It is 
difficult to source their exact 
dietary requirements and provide 
environmental stimuli. When 
exotic animals in captivity are not 
free to express their normal wild 
behaviours, they often resort to 
self-mutilation or go into a state of 
depression.”

She also notes that many 
creatures protect themselves from 
predators in the wild by trying to 
hide signs of illness or injury. “By 
the time their guardian realizes the 
animal is sick, it is usually too late 
to save them. This means exotic 
animals suffer for a long time 
before they eventually die.”

The BC SPCA urges animal 
lovers to learn more about the 
global trade of wildlife and to take 
action to end the suffering. n
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GLOBAL WILDLIFE TRADE

       Join our Take Action alert list 
for updates on the campaign to 
end the global trade of wildlife and 
to voice your support for wild and 
exotic animals and other animal 
issues. Visit spca.bc.ca/takeaction 
to sign up.

       Contact your local pet store.  
Let them know how concerned you 
are about the exotic pet trade. Ask 
them not to sell birds and other 
exotic animals because of how 
much they suffer.

        Avoid sharing posts about birds 
and other exotic animals on social 
media, as this can perpetuate the 
idea that they make good pets.

        Think carefully before you get any 
pet, but especially a bird. Thoroughly 
research their care needs. Birds 
are wild animals and even larger 
institutions like zoos have difficulty 
meeting their needs properly.

        While the provincial 
government has banned large 
exotics such as tigers, alligators 
and venomous snakes, ownership 
of exotic birds like parrots is 
still permitted. Ask your local 
government to update municipal 
bylaws to protect these animals. 

Learn more at spca.bc.ca/exotic-pets.

1

2

3

4

5

HOW YOU CAN HELP 
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AROMATHERAPY

AROMATHERAPY and  
your pets: what you need 
to know

A fter a long day 
– or a long year 
– we all need 
a little pick-

me-up to help us unwind. 
Many people turn to 
aromatherapy, which 
uses aromatic essential 
oils to improve health of 
the body, mind and spirit. 
While a little lavender 
does wonders for your 
senses and nervous 
system, unfortunately, 
aromatherapy and pets 
don’t mix. 

RETHINK YOUR 
DIFFUSER 
Inhaling oils from a 
diffuser might perk up 
your mood but could 
result in aspiration 
pneumonia for your 
pets. While you may be 
able to use a diffuser in a 
room that’s off-limits to 
Fido, if your furry friend 
already has a breathing 
problem, then having 
one in the house at all  
is not a safe option.  

WHICH ESSENTIAL 
OILS ARE DANGEROUS 
TO PETS? 
Popular oils that are harmful 
to cats include, but are not 
limited to:

l  Cinnamon
l  Citrus (d-limonene)
l  Clove
l  Eucalyptus
l  Lavender
l  Oregano
l  Pennyroyal
l  Peppermint
l  Pine
l  Sweet birch
l  Tea tree (melaleuca)
l  Thyme
l  Wintergreen
l  Ylang ylang

Popular oils that are harmful 
to dogs include, but are not 
limited to:

l  Anise
l  Cinnamon
l  Citrus (d-limonene)
l    Clove
l  Juniper
l  Pennyroyal  
l  Peppermint
l  Pine

l  Sweet birch
l  Tea tree (melaleuca)
l  Thyme
l  Wintergreen
l  Yarrow
l  Ylang ylang

NOTE: Even if you find 
essential oils that are 
non-toxic to animals, 
keep in mind that cats 
and dogs are, in general, 
very sensitive to scents. 
A cat’s sense of smell 
is 14 times more acute 
than ours, while a 
dog’s olfactory system 
is thought to be 1,000 
to 1,000,000 times 
more powerful than a 
human nose — which 
means an aromatherapy 
session could still be 
overwhelming for 
them and might cause 
sickness.

WHAT ARE THE 
SYMPTOMS OF 
POISONING IN YOUR 
PETS?
Even just a few licks of 

essential oils can be harmful. 
Here are some common signs 
of poisoning to watch out for:

l  Difficulty breathing
l  Drooling
l  Fatigue
l  Weakness
l  Difficulty walking or 

stumbling
l  Muscle tremors
l  Pawing at the mouth or face
l  Redness or burns on lips, 

tongue, skin or gums
l  Vomiting

IN ADDITION to ingestion, 
animals can also 
experience chemical 
burns from direct 
contact with essential 
oils on their skin. If your 
pet gets oil on skin or fur, 
wash it off immediately 
using soap and water.  
If you think your pet has 
ingested essential oils  
or is having a reaction 
from the vapors, visit  
a veterinarian as  
soon as possible. n

A GOOD
SCENTS
APPROACH



2020  
ANNUAL 
REPORT

CRAIG DANIELL 	
Chief	Executive	Officer,
BC	SPCA

MELISSA BARCELLOS
President,	Board	of	Directors,
BC	SPCA

Dear Friends, We are honoured to present the 
2020 Annual Report of The British Columbia Society 
for the Prevention of Cruelty to Animals (BC SPCA). This 
past year, thanks to your incredible generosity and ongoing 
support during the COVID-19 pandemic, the BC SPCA was 
able to assist more than 97,000 animals, either through the 
direct provision of services or through community support 
programs such as the pet food bank initiatives we ramped up 
in response to urgent public need. We also celebrated our  
125-year anniversary, which provided an opportunity to 
reflect on how far animal welfare has progressed in the past 
few decades and to renew our commitment to ensuring a 
world where all animals can enjoy the Five Freedoms.

On behalf of all of us at the BC SPCA, thank you for being 
such a valued partner in this journey to improve the lives  
of  our province’s most vulnerable animals.
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CREATING A BETTER WORLD	for  
animals through advocacy and education 
is at the heart of the BC SPCA’s mission. 
Last year, with the help of our supporters, 
we empowered animal lovers of all ages to 
take action in their communities through 
our youth programs, website resources, 
social media campaigns and advocacy with 
all levels of government. In 2020, our work 
included advocating for barn fire safety, 
pet-friendly housing, inclusion of animals 
in emergency planning, an end to the use of 
rodenticides, the call for a moratorium on 
mink farming and input into the Codes  
of Practice for the Care and Handling of 
Pigs and of Farmed Salmonids.	

inspire

I n 2020, the BC SPCA 
significantly expanded 
its community outreach 

programs to help more 
than 33,000 animals whose 
guardians were facing financial 
hardships as a result of the 
pandemic. For Nick and his dog, 
Cloudy, access to these services 
came at just the right time. 

“We first met Cloudy and 
Nick when we dropped off pet 
food and supplies for the remote 
community where they live,” 
says Krista Unser, manager of 
the Sea to Sky SPCA. “Cloudy 
was pregnant and we assured 
Nick we would be able to provide 
support through our low-in-
come spay/neuter program once 
the puppies were born.” Not long 
after that first meeting, Nick’s 
water tank exploded, flooding 
his house. He reached out to the 
SPCA for help with Cloudy, and 
through the Society’s emergen-
cy animal boarding program the 

BC SPCA was able to provide  
a foster home for Cloudy during 
the repairs.

Shortly into her stay, Cloudy 
gave birth to 10 beautiful 
pups. “Cloudy and the puppies 
stayed in their foster home until 
the puppies were old enough to 
be adopted, and Nick was able to 
get his house ready,” says Unser. 
“Once the puppies found homes, 
Cloudy was spayed through our 
program and Nick and Cloudy 
were back home together.”

Cloudy and Nick’s  story truly 
illustrates the importance of 
keeping pets and their families 
together. “One of the positive 
things that has come out of the 
pandemic is the opportunity 
for the SPCA to build stronger 
relationships with smaller, 
remote communities right 
across B.C.,” Unser explains. 
“As a result, more people know 
that the SPCA is here to help  
in any way we can.” 

Keeping  
pets and 
their  families  
together

12,116
KIDS ENGAGED IN OUR SUMMER CAMPS, 

WORKSHOPS, KIDS CLUB, SCHOOL 
PRESENTATIONS AND CLUBS

278,658
VISITS TO OUR “TAKE ACTION”  

ADVOCACY WEBPAGE 

ADVOCACY CAMPAIGNS 
LAUNCHED TO IMPROVE 
THE LIVES OF ANIMALS

206,079
SOCIAL MEDIA FOLLOWERS HELPING  

US TO SPREAD THE WORD

8,168,371
WEBSITE VISITS FOR NEWS AND  
EDUCATION ON ANIMAL ISSUES

32
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Youth education goes viral

I f there was one word to  
sum up the experience of  
the BC SPCA’s Humane  

Education team in 2020, it would 
be “pivot.” “Like so many others 
in the education sector, we had to 
quickly shift from in-person learn-
ing to virtual programming during 
COVID,” says Paula Neuman, 
manager of humane education.

Within a month of the lockdown, 
the SPCA education team initiated 
a “Learn at Home” Facebook group, 
where activities and resources 
were shared freely with members 
seeking content for their animal-
loving children and students. Next 
they transformed their hugely 
popular summer program by creat-
ing a seven-week virtual camp for 
kids from all over British Colum-
bia and even from other parts of 
Canada that included a hybrid of 
live sessions with educators, camp-
ers and guest speakers as well as a 

momentum by creating and deliv-
ering 15 virtual workshops in the 
fall of 2020, for youth aged seven 
to 14. And while the switch to 
virtual delivery had its challenges, 
Neuman says, the silver lining 
is “the ability to engage youth 
in parts of the province we have 
never been able to reach before.” 

To learn more about BC SPCA 
programs for kids and teens, visit 
spca.bc.ca/youth. n

host of offline and online activities 
and content.

After the summer camp season 
wrapped up, it was time to focus 
on reconceiving the SPCA’s in-
person humane education visits for 
classrooms into an online option for 
the hundreds of teachers who book 
presentations every year. The pre-
sentations were updated and rebuilt 
into interactive virtual ones.

The team continued the  

D ylan, an 
11-year-old 
BC SPCA 

Kids Club member 
from Vancouver, knows 
the importance of the 
human-animal bond,  
a bond he shares with 
his own two cats, Merlin 
and Picasso (both  
BC SPCA alumni!). After 
hearing about Charlie’s 
Food Bank, an SPCA 
program which provides 
free and low-cost pet 
services for vulnerable 

guardians living in B.C.’s 
Downtown Eastside, 
Dylan wanted to see if 
he could help.

In the fall, after 
learning which pet sup-
plies were most needed 
by the food bank, Dylan 
set out to raise aware-
ness of Charlie’s and 
organize a donation 
drive. With the support 
of his Scouting commu-
nity, family and friends, 
Dylan collected a 
mountain of provisions, 

including food, treats, 
toys, towels, litter and 
litter boxes, hay, dishes 
and more. 

In addition to the 
incredible success he 
achieved through his 
supply drive, Dylan also  
collected more than 

$100 in cash donations.
There is no doubt 

that having a pet during 
this difficult time – no 
matter what your social 
circumstance – lifts 
the spirits. Charlie’s 
Food Bank, which 
relies on support from 
inspiring people like 
Dylan, is needed more 
than ever and we are 
grateful to this young 
man for stepping up to 
make a difference in his 
community.	

Boy on a mission 
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LAST YEAR, staff and volunteers in our 
36 animal care facilities provided emergency 
care and shelter for more than 18,000 
companion, farm and wild animals. Together, 
we also administered spay/neuter surgeries for 
thousands of homeless and community animals 
to reduce the suffering of surplus animals and 
assisted more than 33,000 vulnerable pet 
guardians through charitable veterinary services, 
pet food banks and other outreach programs. As 
an evidence-based organization, the BC SPCA 
maintains close partnerships with academic 
institutions to ensure our veterinary, sheltering 
and rehabilitation services are based on leading-
edge animal science knowledge and research. 

M omoa, a 
two-year-old 
Rottweiler, 

was injured, frightened 
and alone when he was 
found at a Vancouver 
Island landfill last July. 
A Good Samaritan 
who noticed the 
pup wandering the 
Campbell River Waste 
Management Centre 
contacted authorities 
and Momoa was taken to 
the Comox Valley SPCA. 
“We believe he had been 
left alone there for a 
few weeks before being 
discovered,” says SPCA 
manager Emily Priestley. 
“As soon as Momoa 
arrived at the shelter, it 

care

Donors rally for dog 
abandoned at landfill

was obvious to staff that 
something was wrong 
with his right hind leg.” 
An exam revealed he had 
a full tear in his ACL, a 
crucial ligament in the 
knee. The veterinarian 
estimated that he had 
been suffering from 
the injury for at least 
six months. “Despite 
the intense pain he 
must have been in, 
he was the sweetest 
boy, giving kisses to 
everyone he could,” 
says Priestley. Momoa 
was immediately given 
medication for pain 
management, and 
thanks to the kindness 
of SPCA donors and 

matching funds from 
Petsecure, he soon 
received the intricate 
surgery required to 
relieve his suffering. 
Momoa was put on cage 
rest and was carefully 
monitored by SPCA staff 
and volunteers during 
his lengthy recovery to 
verify that the incision 
site healed properly 
before being allowed 
short walks to help 
strengthen his muscles. 
Today, Momoa is an 
energetic and happy 
boy who loves being the 
centre of attention in 
his new home. Thank 
you for ensuring that the 
thousands of animals 
like Momoa who enter 
our care each year 
get the life-changing 
help they need. 

Adoptions
move 
online

W hen the 
pandemic 
hit, the  

BC SPCA quickly adapted 
its adoption procedures 
to connect homeless 
animals and their forever 
families online. After 
viewing animals on the 
Society’s website and fill-
ing out an online applica-
tion, adopters did virtual 
“meet and greet” sessions 
and visited the shelter by 
appointment, with social 
distancing and biosecu-
rity protocols observed. 
Despite the challenges of 
COVID, more than 10,000 
animals found new loving 
homes last year. n

MOMOA
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B C SPCA animal 
protection 
officers are in 

the field 365 days a year, 
responding to complaints 
of neglect and abuse and 
helping people provide the 
best possible care for their 
animals. Thanks to your 
support, this work did 
not stop during COVID, 
including numerous large-
scale seizures. One such 
case involved 97 badly 
neglected animals seized 
from a Princeton property 
on September 23. SPCA 
officers removed 43 
puppies, 24 adult dogs,  
27 horses and three cats. 

“The animals were 
living in an extremely 
poor environment, with 
lack of shelter, unsanitary 
living conditions, 
overcrowding, poor 
ventilation and exposure 
to injurious objects,” 

says Marcie Moriarty, 
chief prevention and 
enforcement officer for 
the BC SPCA. 

The animals received 
extensive medical 
care and behavioural 
rehabilitation in SPCA 
facilities and foster 
homes before being 
adopted. “These large-
scale intakes require 
a significant amount 
of resources, from the 
financial costs of medical 
care and sheltering to the 

protect
7,423

ANIMAL CRUELTY  
INVESTIGATIONS

27,259
ANIMALS ASSISTED BY

ANIMAL PROTECTION OFFICERS

1,740
ANIMALS REMOVED FROM 

DANGEROUS OR NEGLECTFUL 
OWNERS

34,990
CALLS TO THE BC SPCA 

PROVINCIAL CALL CENTRE 
HELPLINE

IN 2020, BC SPCA special constables rescued 
thousands of animals from cruel, dangerous and neglectful 
situations. From starving farm animals, puppy mills and 
large-scale hoarding cases to animals at risk from natural 
disasters, your support means that our constables are there 
to protect animals and to document evidence and prepare 
reports required for court cases. 

BC SPCA rescues 97 
animals in Princeton

97,109
ANIMALS ASSISTED 

ACROSS B.C. 

18,037
HOMELESS ANIMALS 

PROVIDED WITH 
EMERGENCY CARE  

AND SHELTER 

33,290
ANIMALS HELPED 

THROUGH BC SPCA PET 
FOOD BANK AND FREE 

VETERINARY SERVICES

13,698
ANIMALS TREATED 
THROUGH BC SPCA 

VETERINARY SERVICES

10,146
ANIMALS ADOPTED INTO 

NEW LOVING HOMES

2,140
LOST ANIMALS 

REUNITED WITH THEIR 
GUARDIANS

3,323
INJURED AND 

ORPHANED WILDLIFE 
TREATED

4,138
ANIMALS TRANSPORTED 

THROUGH THE DRIVE 
FOR LIVES PROGRAM 

10,183
SPAY/NEUTER 

SURGERIES FOR 
HOMELESS AND 

COMMUNITY ANIMALS

128,000
REGISTRANTS IN THE 
BC PET REGISTRY TO 

REUNITE LOST ANIMALS 
WITH GUARDIANS

23
DOG TRAINERS AND 
2 PEST CONTROL 

COMPANIES 
ACCREDITED THROUGH 

THE BC SPCA 
ANIMALKIND PROGRAM

hundreds of hours put in 
by our constables, shelter 
staff, veterinarians, 
animal behaviourists 
and volunteers,” says 
Moriarty. “This work 
would not be possible 
without our dedicated 
teams, the generous 
donors who support us 
and the adopters who 
open their homes and 
hearts to these animals.” n
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FINANCIAL STRENGTH, effective governance, a 
culture of innovation, leading-edge training and state-of 
the-art facilities are key to fulfilling our mission to end 
animal suffering. The BC SPCA was once again among 
the top 10 in MoneySense magazine’s survey that rates 
100 Canadian charities for overall efficiency, transparency 
and donor stewardship. The BC SPCA also received four 
stars – the highest rating possible – in Charity Intelligence 
Canada’s annual list of top charities. Consistent with 
its Strategic Plan, the Society continued to evaluate 
the effectiveness of its governance systems to ensure 
they embody best practices. After almost two years of 
consultations, the Society approved a new set of Bylaws, 
which involve switching to a one-member, one-vote 
governance structure, while also strengthening the ability 
of the Board to oversee management of the Society’s 
affairs. These new Bylaws also envisage the strengthening 
of the Regional Council structure. 

595
SKILLED AND CARING STAFF

4,077
DEDICATED VOLUNTEERS WHO  

HELP US EXPAND OUR SERVICES  
TO ANIMALS

152,882
VOLUNTEER   

HOURS PROVIDED  

44
BC SPCA FACILITIES DEDICATED  
TO THE CARE AND PROTECTION 

 OF ANIMALS

I nspired by his own 
experience of losing 
a pet, Jason Guo 

founded the Dora Animal 
Protection Foundation 
– named in honour of his 
late poodle, Dora.

When the pandemic 
struck, the high school 
student and his team 
knew they wanted to 
continue being there 
for abused, neglected 
and abandoned animals. 
Through his network, 
Jason was able to acquire 
4,000 surgical masks, 
which he donated to the 
BC SPCA’s frontline staff. 

Recently, Jason and 
the Foundation’s Board 
came together in support 
of a critically injured 

dog and her nine pup-
pies. $2,900 was raised 
to provide vital medical 
care to nurse the dog 
back to health, bringing 
the Foundation’s total 
amount donated to the 
BC SPCA since 2019  
to $27,000!
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growTurning tragedy
into HOPE

The BC SPCA continues to make progress on its eight-year Facilities  
& Services Plan to replace or refurbish aging SPCA facilities in 12 B.C.  
communities. In 2020, Seasted Stables for Farm Animal Recovery and 
Adoption, a 3,600-square-foot barn and paddocks, was constructed  
at the SPCA in Nanaimo. 

Jason Guo
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Leadership 
Team
BC SPCA BOARD  
OF DIRECTORS
• Melissa Barcellos

President  
• Emmy Blouin
• Roselyn Boarman
• Kurtis Bosecke
• Victoria Brydon
• Lindsay Curry
• Louise Egan
• Shawn Ireland
• Rosolynn Kalb
• Sheila Kullar
• Sabrina Qureshi
• Catherine Ruby
• Jason Scultety
• Mary Lou Troman

SENIOR  
MANAGEMENT  
TEAM
• Craig Daniell

Chief Executive Officer
• John Andrew

Chief Financial Officer
• Lorie Chortyk

General Manager, 
Communications

• Shoni Field
Chief Development 
Officer

• Dr. Hatley McMicking
General Manager,
Veterinary Services

• Marcie Moriarty
Chief Prevention and 
Enforcement Officer

• Craig Naherniak
General Manager, 
Humane Education

• Parm Takhar
Chief Operations Officer

• Geoff Urton
General Manager, 
Strategy and Innovation

• Jolie Wist
General Manager, 
Human Resources

C arol Liggett  
first began 
volunteering with 

the BC SPCA in Victoria in 
2007 as a dog walker. Since 
then, she’s donated her time 
in a number of other ways, 
including playing a key role 
in the shelter’s Cat Wellness 
program. However, when that 
program was put on pause 
as a result of the pandemic, 
Liggett jumped in to help 
out at the shelter’s pet food 
bank, coming in every other 
Wednesday to collect food, 
litter and other items for pets 
in the community, in addition 
to preparing hampers for  
low-income families.

“Volunteering at the 
pet food bank has been so 
rewarding,” says Liggett. “I 
really enjoy connecting with 
the public and helping them 
to feed their pets.”

Liggett is just one of the 
many hardworking BC SPCA 
volunteers who helped the  
organization reach out to 

more than 33,000 pet 
guardians through pet food 
banks in 2020. 

Liggett’s devotion to 
animals and her commitment 
to volunteer work has made a 
huge difference, says Larissa 
Johnston, assistant manager 
at the Victoria SPCA. 

“Carol is such a help 
around our shelter – we and 
the animals are so lucky to 
have her. She goes beyond 
the call of duty and she’s a 
friendly face for those who 
come in to collect food and 
other goodies for their pets.”

For her part, Liggett says 
it’s been a privilege to offer 
her time to the animals. 

“I’m grateful to come into 
the shelter, as I enjoy working 
with the lovely staff,” she 
explains. “I feel very fortunate  
to volunteer with this organi-
zation.”

Thank you to all of our  
incredible volunteers who 
made a life-changing differ-
ence in 2020! n

“To me, supporting  
the BC SPCA means 
making a difference 
in my community and 
in the lives of animals 
who cannot speak for 
themselves,” says Guo. 
“Whenever I visit the 
shelter, I see and connect 
with the animals I am 
helping, which makes  
my pursuit extremely 
fulfilling.”

We commend Jason 
and his team for their 
exceptional dedication 
to animals in need. They 
are a testament to how 
empowered youth can 
make a positive impact 
in our communities. A 
big thank-you to the 
Dora Animal Protection 
Foundation, and to all 
our supporters who give 
so generously. 

Longtime  
BC SPCA  
volunteer  
Carol Liggett.

BC SPCA 2020 ANNUAL REPORT

Our volunteer heroes!
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YOUR GENEROSITY IN ACTION
 FOR EVERY DOLLAR YOU GAVE IN  2020,

HERE IS  HOW YOU HELPED THE ANIMALS

The BC SPCA changed its fiscal year-end to Sept. 30 starting in 2019. The financial statements for 2019 cover the nine-month period from Jan. 1 to Sept. 30, 2019.

Donations & Fundraising $11,726$21,369

Legacy & Life Insurance* $8,973$5,602

Kenneling & Bylaw 
Enforcement

$1,590$1,980

Sheltering, Medical,
Clinical Services & 
Social Enterprise Services

$7,205 $6,527

Lotteries & Ra�es $1,096$1,379

Government Grants &
Subsidies

$3,881

Endowment Contributions $10$74
2018 2017

Sheltering, Kenneling,
Bylaw Enforcement &
Social Enterprise

$5,347

Veterinary Care & 
Spay/Neuter

$2,361

Cruelty Investigations
$587

Humane Education
$2,399

Advocacy & Volunteer
Development

$1,183

Hospitals & Clinics $4,457

Animal Health & Welfare $775

Administration & Program 
Support

$4,352

Revenue Development $5,865

$4,779

$1,487

$359

$2,933

$740

$3,565

$527

$3,082

$3,970

37¢ EMERGENCY SHELTER &
COMMUNITY OUTREACH 

Provided a temporary home for 14,714
abandoned, injured and abused animals,

helped 2,816 injured and orphaned
wildlife and assisted 78,362
animals in the community. 

 

 
 

   

Allowed more than 100,000 animals to be helped this year thanks to
generous donors. Fundraising truly is friendraising! Thank you!

MAKING FRIENDS FOR 
THE ANIMALS15¢

11¢ SUPPORTING THE 
ANIMALS Provided a team to care for the animals. Nothing fancy, but essential.

Helped stop the cycle of violence and made our communities safer for
animals through humane education and advocacy.5¢ PREVENTING FUTURE

SUFFERING

Ensured animals get an initial health
check and are spayed or neutered.

Sick or injured animals receive 
further treatment. 

 

REVENUES
(IN $000s)

EXPENDITURES 
(IN $000s)

Amortization

Bank Charges and 
Interest

Net Operating Surplus**

Operating Surplus
Before the Undernoted

Oct. 1, 2019 to 
Sept. 30, 2020

Jan. 1, 2019 to
Sept. 30, 2019

$14,435

$2,689

$3,873

$886

$11,425

$2,707

$2,902

$878

Investment Income

Other Grants $643$834

$4,028$1,552

Total $34,575 Total$43,862 $29,796$38,515

TOTALS
(IN $000s)

Oct. 1, 2019 to 
Sept. 30, 2020

Jan. 1, 2019 to
Sept. 30, 2019

Oct. 1, 2019 to 
Sept. 30, 2020

Jan. 1, 2019 to
Sept. 30, 2019

Conducted 7,423 new cruelty 
investigations. The BC SPCA is the 
only animal welfare organization in 
B.C. with the authority to enforce 

laws related to animal cruelty.    
 

10¢ CRUELTY
INVESTIGATIONS21¢ CHECK-UPS &

MEDICAL TREATMENT

Capital Gains/Losses (18)(14)

The BC SPCA is proud to be
accredited by Imagine Canada.
This accreditation means we’ve
demonstrated excellence in
financial accountability and
transparency, board governance, 
fundraising, sta� management 
and volunteer management.

* A significant portion of 
Legacy gifts are designated. 
Designated gifts are not 
recognized as revenue in
our financial statements 
until the terms of the
designation are met, which 
may be in future years. 

** Revenues include 
government grants and 
wage subsidies. Reported 
surplus is primarily 
designated gifts for future 
facility development 
expenditures.
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COAT	OF	HARMS
FUR FARMING

(LEFT)	JO-ANNE	MCARTHUR;	(RIGHT)	MICHAEL	ROSEN	

M ink have long been 
valued for their soft, 
thick coat. While 
some trapping 

of these active and intelligent 
members of the weasel family still 
occurs, most mink fur today comes 
from animals raised in captivity.

For more than a century, mink 
have been selectively bred for 
certain physical and behavioural 
traits such as size, coat colour, fur 
quality and temperament. Despite 
this history, these animals are 
not domesticated, says Dr. Sara 
Dubois, chief scientific officer for 
the BC SPCA. Farmed mink retain 
many characteristics of wild mink, 
including a motivation to perform 
natural behaviours like swimming, 
hunting and even climbing.

Sadly, though, farmed mink 
live extremely restricted lives. 
“Conditions on fur farms are a far 
cry from the vast, complex semi-
aquatic homes mink have in the 
wild,” says Dubois. In Canada, the 
wire-mesh cages they are kept in 
measure among the smallest in the 
world, confining them to a space 
little more than two pieces of paper 
in size. Mink are provided a nest 
box to hide in and, on some farms, 
a platform to rest on and a ball, 
rope or tube as “enrichment” to 
play with, but other than that, their 
cages are barren. Beyond being fed, 
there is virtually nothing to keep 
them occupied throughout the day.

“The BC SPCA is greatly 
concerned about the farming of 

an animal who is wild in nature,” 
says Dubois. “There is simply no 
way to meet the internationally 
recognized ‘Five Freedoms,’ 
including the freedom to express 
natural behaviours that promote 
well-being.” As a result, many mink 
develop stereotypies: abnormal, 
repetitive behaviours such as 
pacing, tail chewing, head twirling or 
“scrabbling” (scratching at the cage 
walls) indicative of poor welfare.

Clearly, farmed mink are 
suffering – across the world and 
right here in British Columbia. 
Concentrated in the Fraser Valley, 
fur farming is a little-known 
industry in the province, says 
Dubois. In 2018, B.C. mink farms 
produced more than 260,000 pelts 
destined for international markets, 
representing about 15 per cent of 
the national total.

The BC SPCA has long opposed 
the killing of animals for fashion, 
and believes the time has come 
for the legacy of suffering on 

fur farms to end. Momentum is 
building, as evidenced by recent 
actions we have taken with the help 
of our supporters:
n  December 2020: Called for a 
moratorium on mink farming in B.C. 
through an immediate suspension 
of all mink farm licences after 
outbreaks of COVID-19 occurred on 
two Fraser Valley farms.
n  February 2021: Opposed 
amendments to the voluntary 
national minimum care standards 
for farmed mink, which were 
driven by the mink industry and 
proposed rolling back welfare 
improvements to cage sizes and 
on-farm euthanasia methods.
n  March 2021: Supported a 
federal petition to ban fur farming 
for all species, including mink, 
nationwide. n

Join the BC SPCA as we continue 
to advocate for these vulnerable 
animals. Sign up for campaign 
alerts at spca.bc.ca/action-alerts.

Mink farms force a vibrant, intelligent wild animal into a life of intense  
confinement and suffering, all for fashion’s sake



W hen it comes to 
selecting the 
best foods for 
your family, we 

know that animal welfare and 
environmental sustainability 
are among the top concerns for 
British Columbians. 

One of the ways in which the 
BC SPCA is working towards 
creating a better future for farm 
animals and the environment is 
by recommending higher-welfare 
food options for consumers who 
choose to eat animal products. By 
purchasing higher-welfare food, 

labels can be confusing. Here’s an 
easy guide to sort out the best from 
the rest. 
BEST: CHOOSE A CERTIFIED LABEL 
The welfare certification programs 
listed below are dedicated to 
improving the lives of farm animals 
by setting high welfare standards 
and verifying farms are meeting 
those standards.  

l  Animal Welfare Approved
l  Certified Humane 
l  Global Animal Partnership
l  Certified Organic 

GOOD: ANIMAL WELFARE LABELS
These labels are not certified or 

you’re not only helping the planet 
but also supporting farmers who 
have committed their livelihoods 
to compassionate and innovative 
practices that provide an increased 
standard of care for their animals.

Yet, with so many different 
food labels and options, it can be 
difficult to know which ones truly 
have a positive impact on farm 
animals and why. We’ve pulled 
together a list of what to look for  
in the grocery aisles.

LABELS
Deciphering the language of food 
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Ethical Eating
How to ensure the groceries in your shopping cart meet higher welfare standards
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regulated, but do indicate higher-
welfare products.

l  Cage-free
l  Free-run
l  Free-range
l  Pastured/Pasture-raised
l  Grass-fed, or grass-fed and 

finished
AVOID: MISLEADING CLAIMS
Watch out for claims that imply 
animal welfare benefits but actually 
provide little or no improvements, 
and no certification.

 SUCH LABELS INCLUDE:
l  All-natural/Naturally raised
l  Farm/Country fresh
l  Enriched colony, Comfort Coop 

or nest-laid eggs
l  Animal-friendly
l  Non-medicated
l  Antibiotic-free
l  Hormone-free
l  Vegetable-fed
l  Grain-fed
l  Born-3 (Omega-3) eggs
l  Animal Care Certified

              EGGS
Eighty-four per cent of Canadian 
egg-laying hens spend their entire 
lives in cages, with most given 
less space than a standard sheet 
of printed paper. Eggs certified 
under an animal welfare program 
(see logos to the left) are the best 
option since farms are inspected 
to ensure hens are never kept in 
cages and can express natural 
behaviours. However, “free-run,” 
“free-range” or “cage-free” eggs are 
also good options.

         CHICKEN
Unlike egg-laying hens, chickens 
raised for meat in Canada are never 
housed in cages, which means 
they are always “cage-free” and 
“free-run,” so don’t fall for these 

is not a natural diet for cattle, and 
it can lead to severe gut pain. When 
it comes to choosing beef, always 
look for a certified label. If that isn’t 
available, look for “grass-fed” or 
“grass-fed and finished” wherever 
possible. “Grass-fed and finished” 
means that cattle were raised solely 
on grass, never grains, for their 
whole life. 

              PORK
Pigs are naturally inquisitive 
and highly social animals and 
it’s important for them to have 
an enriching and stimulating 
environment. Pigs are raised in 
groups until they are ready for 
market; however, breeding females 
are often confined to gestation 
stalls during pregnancy and give 
birth in farrowing crates. Both 
gestation stalls and farrowing 
crates pose many welfare concerns 
– pigs do not have the freedom to 
move or even turn around, nor to 
explore and socialize with other 
pigs. Choosing pork that’s been 
accredited by an animal welfare 
certification program ensures that 
female pigs are not confined to 
gestation stalls or farrowing crates. 
If certified options aren’t available, 
look for “free-run” or “free-range” 
labels on pork. However, be sure 
to ask whether this label applies to 
the parent pigs as well.

          PLANT-BASED 
FOOD OPTIONS  
Consistent with our guiding 
principle on sustainability, the 
BC SPCA encourages individuals 
to explore plant-based alternatives 
to support the health of our 
planet and to help reduce the 
consumption of conventionally 
raised animal products. n

misleading labels on chicken  
meat. However, even without cages, 
the living conditions of chickens 
are typically overcrowded. Ideally, 
birds should have access to the 
outdoors where they have space  
to move freely, spread their wings 
and have enrichment (such as  
toys or perches) to encourage 
natural behaviours and reduce 
stress. If certified chicken meat  
is not available, look for the  
“free-range” label. 

              DAIRY
It’s important to choose dairy 
from farms where cows are given 
the space and an environment to 
move freely and behave naturally. 
Some cows are housed by being 
tied in one place for much of 
their life. Choosing a certified 
label ensures that the cows have 
access to, or are raised exclusively, 
outdoors. If certified options 
aren’t available, look for “grass-
fed” or “pasture-raised” labels.

              BEEF
Beef cattle are typically raised 
outdoors on pasture where they 
graze on grass, and are then sent to 
a feedlot where they are fed a grain-
based diet to fatten them up before 
slaughter. Feedlots are barren plots 
of land with little protection from 
weather extremes, and cattle can 
be tightly packed into pens. Grain 

            Watch out for
              claims that imply 

animal welfare benefits 
but actually provide little 
or no improvements, and 
no certification.

THOUGHT FOR FOOD
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HAPPY ENDINGS

 (MALAKAI) KELSI JESSAMINE

K elsi Jessamine was 
not looking for a 
therapy dog when 
she adopted Malakai 

from the Vancouver SPCA this 
past summer. But the homeless 
husky-shepherd mix ended up 
being the perfect medicine for the 
registered nurse and her clients 
at a harm reduction clinic in the 
Downtown Eastside.

While Malakai isn’t a certified 
therapy dog (yet), Jessamine 
often brings the young pup to her 
place of work, where he provides 
support and relief for her patients. 
Jessamine always dreamed of 

incorporating a companion 
animal into her nursing practice, 
and she says that Malakai’s gentle, 
charismatic nature and adaptable 
personality are a wonderful 
fit. “One of my colleagues calls 
Malakai ‘Mally the Magic Mood 
Booster,’ ” she says. “Clients will 
often ask if Malakai is working 
before they register to come 
into the clinic. We also have first 
responders and other members of 
the community stop by the clinic 
and ask to see Malakai. When he’s 
on site, he positively influences 
our clients’ moods and their 
readiness to engage with staff.” 

A WARM HOME FOR 
FROZEN ELSA
Last December, a kind-hearted 
semi-truck driver was traversing 
an icy winter road in Northern 
B.C. when he watched in dismay as 
an oncoming vehicle drove right 
over a cat in the middle of the road, 
without slowing down. He pulled 
over to help and when he tried to 
lift the kitty up, he realized she 
was frozen to the ground. This 
Good Samaritan rushed her to 

the nearest veterinary clinic, who 
contacted the North Peace SPCA 
in Fort St. John.

The cat received emergency 
treatment for hypothermia and 
gradually responded, becoming 
bright and alert. Further 
assessments showed she was 
suffering from skin wounds due to 
road rash, and her leg was severely 
fractured below the knee joint, 
which would require surgery. In 
the meantime, an online naming 
contest was held and the clear 
winner was “Elsa.” Thanks to 
generous SPCA supporters who 
funded her medical care, Elsa 
made a full recovery after surgery 
and was soon adopted into a 
furever family, where she has a 
warm home and even a new cat 
sibling to play with.

MALLY  
THE MAGIC MOOD 
BOOSTER

After a long, hard road,  
Elsa is now living it up  
with a loving family. 

Nurse Kelsi Jessamine and 
Malakai are best friends and 

partners in health care.
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A BOND BORN IN 
TRAGEDY
Jolene and Hermione are proof 
that some of the best friendships 
are forged at the darkest of times. 
The two mares were rescued as 
part of a cruelty investigation near 
Princeton at the end of September 
2020, in which 97 badly neglected 
animals were seized by BC SPCA 
protection officers. The emaciated 
horses had to go into strict 
quarantine immediately. 

Jenn Bruyer had been 
interested in finding the right 
horse for a long time. Her friend 
Rae McMahon, a professional 
trainer, was also looking for a 
younger horse to train. When 
the Princeton horses were ready 
to be adopted late last year, the 
pair went to the BC SPCA Good 
Shepherd Barn in Surrey to meet 
them. As soon as she saw Jolene, 
Bruyer says, “I knew she was the 
right kind of challenge.” When 

McMahon met Hermione, she also 
decided to adopt her on the spot.

While the mares have endured 
their share of challenges since 
adoption, Bruyer says the two 
horses love running around 
their field together, where 
their personalities really get 
to shine. “Jo is very sweet and 
stubborn. Hermione expresses 
strong opinions in the sweetest 
adolescent way.”

Next up for these horses and 
their guardians? “We are certainly 
looking forward to a summer of 
continued training, trail riding, 
roping, jumping, overnight camping 
trips and many adventures with 
both of the new girls.”

GROUNDED EAGLE 
SOARS ONCE MORE
Last October, a bald eagle came 
into care at the BC SPCA’s Wild 
Animal Rehabilitation Centre 
(Wild ARC) after a member of 
the public discovered her on the 
ground near his home. The bird, 
who had likely been in a fight with 
another eagle, was trying to fly but 
couldn’t even stand up. She had 
external injuries to her feet, keel, 
elbow, left wing and the back of her 
knee. Even though both legs were 
assessed to be strong overall, she 
was unable to stand on her own for 
the first few days in care. Mul-
tiple radiographs and exams were 
performed and staff determined 
the bird was suffering from spinal 
trauma – likely from an impact 
during the fight. After being treated 
at Wild ARC, she was soon able 
to regain her footing, and eventu-
ally to perch on her own. The eagle 
received three months of intensive 
care, and after staff determined 
she was ready to fly again, she was 
released back into the wild. n

HAPPY ENDINGS

Jenn Bruyer and Rae McMahon 
have given Jolene and Hermione 
a safe and happy stable.

A wounded bald eagle was able 
to make a full recovery from her 
spinal injury at Wild ARC.



E ach year, sick, injured, 
abused and neglected 
horses from across 
the province enter  
BC SPCA care, 

requiring specialized and often 
long-term treatment.

Their care is managed by a 
dedicated team of experts in the 
BC SPCA’s provincial equine 
program, who oversee their 
recovery at the Society’s Good 
Shepherd Barn in Surrey, the newly 
opened Seasted Stables for the 
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Recovery and Adoption of Farm 
Animals at the Nanaimo SPCA, 
and through the SPCA’s network of 
experienced equine foster homes.

Leiki Salumets, BC SPCA 
manager of equine and farm animal 
care, says the first important 
step is to provide a stress-free 
environment.

“These horses have been 
through a lot and can be quite 
anxious,” she explains. “Often they 
haven’t received much handling 
in the past and may be fearful 

of people. We 
work with 
veterinarians 
and animal behaviourists to find 
the least demanding methods to 
provide crucial medical care, while 
ensuring their behavioural and 
emotional needs are also met.” 

All horses who come into 
SPCA care undergo veterinarian 
assessments to address their 
medical concerns, with follow-up 
examinations and treatments as 
needed. The most common issues 

TROTTING  
TOWARD
RECOVERY 
The SPCA and a devoted,  
patient caregiver combine to 
steer one neglected horse  
back from the brink
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found among rescued horses are 
malnutrition, dental problems, 
overgrown hooves, skin ailments, 
wounds, and internal and external 
parasites.

Because the horses have often 
dealt with trauma, Salumets 
says staff must also consider 
their psychological needs. 
“Building trust through positive 
reinforcement whenever 
the horses are being handled 
is essential, whether it’s in 
preparation for medical treatments 
or simply during everyday 
husbandry tasks such as feeding, 
cleaning stalls or grooming.”

Horses stay with the BC SPCA 
for three to six months on average. 
“During this time, critical medical 
care and nutritional needs are 
addressed, but it is only the 
beginning of their rehabilitation 
journey,” says Salumets.  

“The behavioural support, physical 
conditioning, training and in some 
cases ongoing specialized medical 
care are continued by adopters.”

A particularly challenging case 
came in the form of a stallion named 
Doc, one of 27 horses rescued 
during a seizure of 97 animals from 
a Princeton property last year. 
Doc was suffering from chronic 
progressive lymphedema (CPL), 

(OPPOSITE: DOC-AFTER) LEANNE PENIUK; (ABOVE: DOC-BEFORE) DEB WOOD

an incurable disease in which the 
lower legs become increasingly 
swollen, putting the horse at risk 
for lameness and potentially severe 
disability and infection.

“When Doc came into our care, 
he was underweight and in pain,” 
Salumets explains. “But he still 
had the towering stature of a draft 
stallion and was wary of people. 
Finding the right foster caregiver 
to take on this special case seemed 
next to impossible.”

Salumets says when it comes to 
identifying the perfect foster home, 
staff look for knowledgeable and 

experienced caregivers who have 
the time, facilities and know-how 
to provide the specialized care 
horses in transition need. “Physical 
and behavioural rehabilitation 
with horses requires patience, skill, 
diligent monitoring and it can be 
extremely labour-intensive.”

Fortunately for Doc, he found 
his guardian angel in Deb Wood, 
who took him in as a foster in 

September 2020 and adopted him 
in January 2021. Wood was more 
than up for the challenge of offering 
Doc a healthy and happy life.

“When Doc first came to me, he 
was extremely thin, especially for 
his size,” she says. “He also refused 
to have his legs touched due to the 
pain and discomfort of his CPL.” At 
first, the treatments didn’t appear 
to be working, but thankfully with 
time and patience and the right 
team behind him, Doc is slowly but 
surely recovering and learning to 
trust again. 

“It has taken a lot of gentle 
handling, not only for his legs but to 
even halter him without fear,” Wood 
continues. “He is making the choice 
to lower his head into the halter 
now. Leading and walking him is all 
through trust and positive methods. 
This all takes time and reflecting 
to see where he is comfortable 
and where his threshold is. If it’s 
too much, we go back to where 
he is comfortable. Small positive 
experiences are so important.”

Salumets notes that while it’s 
common for a horse’s recovery 
to take months, even years, Doc’s 
progress is nothing short of a 
miracle given the condition he  
was in when rescued.

“Helping horses on the road 
to rehabilitation can be long and 
demanding, but it is so rewarding,” 
she says. “Despite the suffering he 
has endured, Doc is kind and gentle 
– something I attribute not only to 
his own persevering nature, but also 
in big part to his foster caregiver’s 
positive handling and care.”

For all horses who are rescued 
from abuse and neglect, Salumets 
says the BC SPCA has one goal: 
“We want them to do more than 
simply survive in their new life – 
we want them to thrive.” n

  Despite the suffering  
he has endured, Doc is kind and 
gentle – something I attribute  
not only to his own persevering 
nature, but also in big part to  
his foster caregiver’s positive 
handling and care.

The BC SPCA’s Good Shepherd 
Barn in Surrey offers neglected 
horses a safe space to heal. 

HORSE RESCUE
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ASK THE
SPCA

attacking the vacuum for the same 
reason another cat would run away from 
it – she’s frightened!

It’s important to learn how to 
detect anxiety in our cats, and to be 
aware of the different things that can 
trigger their anxiety. While every cat 
is different, there are some common 
triggers, as well as some common  
bodily and behavioural responses to 
watch out for.

In addition to vacuum cleaners, 
an unfamiliar environment, unfamiliar 
animals and parties with unfamiliar 
people can make cats anxious. Visits 
to the vet, which often include a travel 
carrier and car ride, are also anxiety-
inducing. Furthermore, cats may be 
stressed by certain types of body 
handling such as hugging, being brushed 
and having their nails trimmed.

I thought cats were supposed 
to be afraid of the vacuum, 
but mine just tries to attack 
it. What’s going on?

Slinking off to hide under the bed is a 
normal cat reaction to an appearance  
by the dreaded vacuum cleaner. 
However, not all cats handle stress the 
same way. Your feline friend is likely 

WE ANSWER  
YOUR QUESTIONS 

ABOUT COMPANION,  
FARM AND WILD 

ANIMAL BEHAVIOUR

This cat may not be too  
bothered by the vacuum,  
but it’s important to remember  
that individual animals cope  
with anxiety in different ways.  
Many cats flee from experiences 
they find scary, while others  
have learned that an offensive  
approach can be more  
effective for them.
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   Separation 
anxiety is like a human 
having an anxiety attack 
all day long. Depending 
on the dog, they can feel 
a range of emotions from 
restlessness to outright 
fear at being left alone.

Signs that a cat is anxious include 
both subtle and obvious changes. 
Anxious cats often have an increased 
heart rate and elevated blood pressure. 
You may notice they have dilated pupils 
and are breathing faster than normal. 
Their ears may be subtly turned outwards 
or pinned back while their whiskers fan 
forwards. Cats who are feeling anxious 
may also have a hunched posture and 
walk with their belly close to the ground. 
They may vocalize by growling or hissing.

Many fearful or anxious cats look for 
escape routes such as places to hide or 
perch; being up high or covered makes 
them feel safer. Others act aggressively 
when they feel threatened – the “fight” 
of “fight or flight” mode.

Remember, cats are not just 
predators; they’re also a prey species. 
This means that, when they’re truly 
afraid, they tend to act as though 
they’re fighting for their life. Picking up 
and cuddling your cat in an attempt to 
comfort her when she’s feeling this way 
might actually have the opposite effect. 
In her mind, she still feels like she’s in 
danger, and may react by lashing out at 
you or struggling to escape your arms. 
The key is not to force yourself on her in 
these moments. Rather, she needs time 
and space to calm down after a fright.

S ince COVID, my dog 
spends all his time with 
me and I worry what  
will happen when I go 

back to the office.
As a result of the pandemic, many of 
us have been able to spend much more 
quality time with our dogs. Yet, as we 
transition back to the workplace, some 
pets may experience separation anxiety.

Dogs with anxious personalities are 
more likely to have trouble adjusting to 
you not being around as much. Pacing, 
barking, urinating in the house, over-
grooming or tearing apart pillows and 

ASK THE SPCA

dog beds are common symptoms of 
separation anxiety. Dogs redirect their 
anxiety to behaviours that help them 
cope. Some may even try to escape the 
house by digging at doors or windows, 
injuring themselves in the process. 
Separation anxiety is like a human having 
an anxiety attack all day long. Depending 
on the dog, they can feel a range of 
emotions, from restlessness to outright 
fear at being left alone.

Treatments for separation anxiety 
depend on the severity of the case.  
For mild anxiety, the key is to get your  
dog in a positive emotional state just as 
you leave (called counter-conditioning).  

You can give him a chew toy or a Kong® 
stuffed with food.

Leave the house as if going to work, 
but just for a few minutes and then come 
back. Upon return, don’t make a big fuss 
with your dog – just hang up your coat 
and put your keys away like normal. Do 
this a few times a day, increasing how 
long you are away each time (provided 
your dog is coping). Some people set up 

video cameras to see how their dog is 
doing solo. Fido will soon learn that you 
being gone is no big deal. His ability to 
control anxiety will improve over time. 
Continue to increase the intervals until 
you are away for four to five hours.

Serious cases of separation anxiety 
where dogs experience real fear at 
being left alone require more complex 
interventions. If this sounds like your 
dog, you’ll want the guidance of an 
experienced professional such as an 
AnimalKind-accredited trainer. For a list 
of humane trainers near you and more 
information on separation anxiety,  
visit spca.bc.ca/animalkind.
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ASK THE SPCA

I ’ve heard that  
bird feeders can make  
birds sick.  
Is that true?

The BC SPCA cautions that bird 
feeding, although a popular activity, 
carries some risks. One such risk is the 
spread of disease, and a recent outbreak 
of salmonella among pine siskins on 
Vancouver Island as well as in the Lower 
Mainland and Interior demonstrates how 
very real and serious this risk is.

At the beginning of the outbreak in 
January, more than 50 pine 
siskins were admitted to 
the BC SPCA’s Wild Animal 
Rehabilitation Centre (Wild 
ARC) in Metchosin. Many 
showed signs of salmonella 
infection and, sadly, few 
survived due to the severity of 
their condition.

Following an initial 
decrease in cases, the outbreak 
continued to spread. The 
situation in the province 
became so urgent that, in 
March, the BC SPCA renewed 

a call for the public to remove their 
backyard bird feeders and bird baths until 
warmer weather arrives.

While the risk of disease can never 
be eliminated when feeding birds, you 
can help prevent outbreaks by regularly 
cleaning and disinfecting your feeder:
1. Discard any remaining seed before 
cleaning.
2. Wash the feeder with soap and water, 
using a bottle brush for small spaces.
3. Wash the feeder again with a 10 per 
cent bleach solution for three minutes.
4. Rinse the feeder and allow it to air dry 
completely before filling it with fresh seed.
5. Repeat these steps every two weeks.

Should you happen to see any sick 
birds at or nearby your feeder, remove it 
immediately. Keep it down for a week or 
two before putting it back up, clean and 
full of fresh seed.
NOTE that sick birds often appear 
lethargic and unusually “fluffed up,” and 
show signs of irritation around the eyes. 
CONTACT the BC SPCA at 
1.855.622.7722 for advice or for help in 
finding your local wildlife rehabilitation 
centre. n

                Sick birds 
often appear lethargic 
and unusually ‘fluffed 
up,’ and show signs  
of irritation around  
the eyes.

The BC SPCA recommends 
only providing bird feeders in 
winter, between October and 
March. There are plenty of 
natural foods available 
for birds in the spring and 
summer months. 
(Below) A sick pine siskin in 
the care of the BC SPCA’s 
Wild ARC.



Normally in this column I 
write about science, but 
today I feel compelled 
to write about art. The 

reason: I recently discovered a 
work that truly embodies the 
fundamental message of respect 
for animals. 

The piece is Inuit artist Helen 
Kalvak’s The Sea People, created 
in 1979, near the end of Kalvak’s 
long and distinguished life. On 
the surface, it shows four happy, 
fanciful creatures, part human and 
part animal, swimming together. 

But look more closely. The lead 
figure is clearly a fish, complete 
with fins. Below it is a seal with 
hind flippers. Top left is a bird 
with wings and webbed feet. 
The smallest is a sea turtle with 
its distinctive shape and front 
flippers. Yet each one has a human 
head and face. The message: we 
are all “people,” whatever form our 
bodies may take, and are all worthy 
of consideration and concern. 
Here we see the central message  
of animal welfare.

Then stand back: the four 
figures, of different species 
but with similar faces and all 
swimming together, were clearly 
drawn as a happy family. Being a 
family, their lives and interests 
are interconnected; harm to 
one is harm to all. Here we see 
the central message of wildlife 
conservation.

And in this family, the key 
figures – the fish and seal with 
their similar markings – give all 
appearances of being a mother 
and daughter who are leading the 
father and son. 

Helen Kalvak (1901-1984) was 
one of the most gifted of modern 
Inuit artists. She, Pitseolak 
Ashoona (1904-1983) and 
Kenojuak Ashevak (1927-2013) – 
all elected to the Royal Canadian 
Academy of Arts and all appointed 
to the Order of Canada – were 
towering figures of Inuit art. 

And of Canadian art. A century 
ago, artists were trying to create 
a distinctly Canadian style, but 
the primary exponents of this 

project were all male, all based in 
Toronto, and they limited their 
number to seven. And although 
they painted Canadian landscapes 
(rarely including animals), their 
style was reminiscent of an earlier 
generation of European painters.

In a poem about Kenojuak 
Ashevak, the writer/dancer 
Laakkuluk Williamson Bathory 
proposes that our country 
actually had to wait another half-
century to see truly distinctive 
Canadian art. But it would arise 
in the Arctic, it would encompass 
hundreds of artists and it would 
be led by women. And in piece 
after piece, owls, ravens, bears, 
whales and other animals would 
be included, imbued with spirit 
and personality and portrayed as 
worthy fellow citizens. 

What a vision Kalvak has left us: 
a family, an ecosystem, a world. n
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THE EXPERTS

Dr. David Fraser is a professor in the UBC 
Animal Welfare Program. The program, initiated 
in 1997 by the BC SPCA and other partners, 
works to improve the lives of all animals through 
research, education and public outreach.

The art of animal welfareAPPLIEDKNOWLEDGE
by Dr. David Fraser
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